
                                                          
 

The Manor Transition Initiative: Evaluation and Outcomes Phase Two Resident 

Summary 

What is the study about?  Elmwood Residences Inc. and the Ministry of Social Services, Community 

Living Service Delivery are moving you and your friends from Kinsmen Manor to new community 

homes. This change is happening because the Manor no longer meets needs and residents often do better 

and feel happier in smaller community homes. This study explores how living environments can improve 

your quality of life and how you can be best supported in the move. 

 

What is quality of life (QoL)?  QoL means how you feel about your life, your home, your friends, the 

supports in your life, your health, and your goals. 

 

What do the study researchers do?  The researchers talk with you, your families, staff, and others to 

understand how you and they feel about the move to your new home. They ask questions about your 

activities, choices, friendships, rights, happiness, health, and supports. They want to know what you think 

makes a good life and how the move has or might change things.  

 

What have researchers learned from non-residents? Sixteen family members, staff, support persons, 

and others told us what they think matters to your quality of life. 

 

 
 

They stressed your friendships, activities, ability to decide for yourself, and health & safety. You have 

more say, more control, more personalized activities, improved wellbeing, and have good care, and 

timely help in your new home. They rated high or very high support, food, activities, medical care.  

 

Early Impact of Community Homes on QoL: Your involvement in planning has helped make you 

feel at home. You have more say in what you do, more control and independence, more family-

like relationships in closer shared living. You help with household tasks, take part in many 
activities, move around more freely, and receive individualized and timely care and attention. 
You are proud to show off your home! Overall, a “huge improvement” on dignity and privacy! 

 



                                                          
Challenges of Change: Most of you made the move very well. The preparation and planning helped 

you deal with excitement, concerns, and stresses. Some visit the Manor to see staff and friends. 

 

What have researchers learned from resident interviews? We talked to 13 of you (and your supports). 

Some had a few concerns about what the new place would feel like and needed time and reassurance. 

 

 
You love seeing family and choosing when! You are very active enjoying lots of activities: 

 

 

You feel good and independent choosing what you do and when.  You enjoy less waiting for meals, 

outings, and activities. You enjoy the quieter, more home-like setting, where you feel closer to friends. 

What have researchers learned from non-resident interviews about life at the Manor? They 

described what mattered to your happiness and daily life. They stressed familiar relationships and routine, 

meaningful activities and work, opportunities for choice and participation in daily life.   

 

 Residents struggling to understand the changes and feeling left out needed clear, repeated, and tailored 

reassurance.  

 



                                                          
What have researchers learned from residents about life at the Manor? 

The word cloud shows what seven of you said about happiness and daily life at the Manor: 

 

What matters to you are friendships, familiar contacts and routines, doing what you like to do and doing 

things for yourself. Most remain happy or very happy at the Manor, which is still home; you miss some 

friends, but keep connected to them with visits, activities, and special occasions. 

Anticipated Impact of a Community-Based Home on QoL  

You look forward to more say, more choice, more personal space feeling like your own and with your 

things around you. The word cloud spells out what you look forward to most in your new homes. 

 

   

These early results are really positive—and show how important it is to keep your voices and preferences 

at the heart of the ongoing study.  

 


